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Homeowner Horrors

MADISON, Ala., Oct. 31 - This being Halloween, you've probably been to a haunted house or two.
Well, there's a house in Madison that may not be haunted but it's owners are definitely staring at
some frightening repair bills and clutching nervously to their wallet. I have more on the evil that
lurks within their home and possibly yours as well in this special assignment: 'homeowner
horrors'.

It's a dream home that's turned into a nightmare. The windows leak, the floors creak, and there's
an electrical outlet that could make you shreik.

Sheila Fierro said, " It was the house. We were excited, a new neighborhood. We would come out
and the kids would be all excited."

But a couple of weeks after moving in, that excitement turned to soggy sadness for Sheila and
Mario Fierro.

Mario said, "I remember she called me at work and said 'It's raining inside'."

Sheila said, "No joke, it was raining harder inside the house than outside."

After several letters and phone calls to the builder got them nowhere, the Fierro's notified state
officials. And then they hired Bill Loden, an independent home inspector, who traced the leak to
the second floor window.

Loden said, "You can see the water spots on the window where the water has run down.

And the water has gotten inside the wall, not only doing damage upstairs, but ruining a
downstairs window and carpet as well."

Loden says there's supposed to be a drainage device, called a flashing that directs water away
from the walls. But there's none here.

Loden said, " It is getting into the wall, soaking up the insulation. You can see the paint is
peeling."

Loden says there's a good chance there's mold, possibly fungus, inside the wall, damaging the
structure.

As for the creaky upstairs floor, Loden says the builders probably used the wrong kind of nail.
Loden said, "The nail isn't gripping into the sub-floor."
And it's getting worse as the wood expands and contracts with the changing weather.

And Loden also found the wrong type of electrical outlet above a sink in the garage. It's supposed
to include a circuit breaker to prevent electrocution.

Loden said, "This is a safety hazard. It could kill you."

http://www.independentinspectors.org/
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As it is, it could Kill the Fierro's bank account. The total cost to repair this mess is in the
neighborhood of $35,000. They try not to think about that. But with every drip and every creak
they wonder 'what if'.

Sheila said, "It would have been nothing to do this right the first time. Why would you question
it? We were building a new home. We knew everything was brand new."

Mario said, "You expect quality."

But ex-pecting and in-specting are apparently two different things and therein lies the
irony. The home wasinspected. So why weren't these flaws noticed? How in the world
could this happen? Well have more on that in part two of homeowner horrors, Thursday
night on Ten @ 10.
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